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MUST BE FILED 

ONLINE OR 

POSTMARKED 

NO LATER THAN 

SEPTEMBER 10, 2019 

 

Docter, et al. v. Fairmont Hotels & Resorts (U.S.) 

Inc.  

San Joaquin County Superior Court  

Case No. STK-CV-UBT-2019-147 

CASE SETTLEMENT CLAIM FORM 

For Office Use 
Only 

 

 

This Claim Form is for all consumers during the period November 13, 2015 through November 16, 2017 who 

stayed at a Fairmont Hotels & Resorts location in the United States and received a printed folio or receipt which 

contained more than the last five digits of the credit or debit card and/or the entire expiration date of the credit or 

debit card.  You do not need to provide a copy of your folio or receipt to make a claim; however, Fairmont Hotels 

& Resorts does have a record of all guest stays and your claim will be subject to verification.  

To receive your share of the Settlement, you must submit this completed Claim Form either online 

by accessing the Settlement Website at www.fhrFACTAsettlement.com, or by regular mail to the 

following address, postmarked no later than September 10, 2019: 

Docter v Fairmont Hotels & Resorts 

c/o Claims Administrator 

PO Box 58667 

Philadelphia PA  19102-8667 

1-833-253-8063 

Website: www.fhrFACTAsettlement.com 

 

In order to expedite validation of your claim, if you received a postcard or email notice, use the 6-digit 

Claim ID # that was provided with the postcard and email notice. 

If you object to the Settlement, you must still submit a timely Claim Form if you want to receive the 

benefits of the Settlement in the event the objection is overruled and the Settlement is approved.   

Please note that the amount of your Settlement payment will be based on the number of timely claims 

submitted.  The entire Net Settlement Fund will be divided amongst all Authorized Claimants on a pro-

rata basis.  

  

http://www.fhrfactasettlement.com/
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I. Your Name and Address 
 

Please clearly print or type your information in the spaces below: 

 

Claim Filing ID from postcard or email Notice:   

 

 ___  ___  ___  ___  ___   ___    

 

________________________________ ___   ____________________________________ 
First Name        MI Last Name 
 

         __________    
Street Address  

_________________________________________  ___ ___    ___ ___ ___ ___ ___ - ___ ___ ___ ___ 
City                  State                 Zip Code                          Zip4 (optional) 

 

II. Release 

 

Upon entry of the Final Approval Order and Judgment, the Settlement Class Representatives and each 

Settlement Class Member, and their respective heirs, assigns, successors, agents, attorneys, executors, 

and representatives, shall be deemed to have, and by operation of this Agreement and the Final Approval 

Order and Judgment, shall have fully, finally, irrevocably, and forever, released Accor Management US 

Inc., formerly known as Fairmont Hotels & Resorts (U.S.) Inc., Accor Services US LLC, formerly known 

as FRHI Hotels & Resorts (U.S.) LLC, and all of their past and present direct and indirect parents, 

affiliates and subsidiaries (whether or not wholly owned) and their respective directors, officers, 

employees, agents, insurers, shareholders, members, attorneys, advisors, consultants, representatives, 

franchisees, franchisors, partners, affiliates, related companies, parents, subsidiaries (whether or not 

wholly owned), joint ventures, divisions, predecessors, successors, and assigns and each of them 

(collectively, the “Released Parties”) from any and all liabilities, claims, causes of action, damages 

(whether actual, compensatory, statutory, punitive or of any other type), penalties, costs, attorneys’ fees, 

losses, or demands, whether known or unknown, existing or suspected or unsuspected, that were or 

reasonably could have been asserted based on the factual allegations contained in the Complaint, or that  

relate to or arise out of the issuance of credit and debit card receipts or folios through November 16, 2017 

(collectively, the “Released Claims”).  The Released Claims include, but are not limited to, claims that 

were or reasonably could have been asserted based on the factual allegations contained in the Complaint 

concerning the Fairmont hotel chain and violations of any law relating to the information that may appear 

on credit and debit card transaction receipts or folios, including but not limited to any claims under the 

Fair and Accurate Credit Transactions Act, 15 U.S.C. §§ 1681.  The Released Claims also include but 

are not limited to claims under any other state or federal statute, code, rule, regulation, or common law 

that relate to the information that may appear on credit and debit card transaction receipts or folios. 
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III. Certification 

By my signature below, I certify that I stayed at a Fairmont Hotels & Resorts location in 

the United States between November 13, 2015 and November 16, 2017 and received a printed folio 

or receipt. 

Dated: ___ ___ / ___ ___ / ___ ___ ___ ___         

      Print Name 

              

      Signature 

 
 
 

Questions? Call 1-833-253-8063 or visit www.fhrFACTAsettlement.com 

 
 


